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Log in to Banner Self-Service 
Your Personal Information, Student Records and Financial Aid account information are all available through 
the Banner Self-Service menu. 

To access Banner Self-Service: 

1. Click on the My STLCC link in the top right area of the STLCC homepage at www.stlcc.edu. 

 
The Student Resources menu is displayed. 

2. Click the Banner Self-Service button. 

 
The Banner Web menu page is displayed. 

3. Click on the large green LOGIN HERE button. 

  
The Banner Login screen is displayed. 

 

Your First Login 
St. Louis Community College takes the security of your personal information very seriously, and 
requires extra measures to ensure your privacy. 

1. Click in the User ID field and enter your Student ID number that was assigned to you when you were 
admitted to the College. 

 

www.stlcc.edu
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NOTE:  The first time that you log in to Self-Service, you will be required to change your PIN 
(Personal Identification Number). 

Before your first login, your PIN is set to the month, day and year of your birth in MMDDYY format.  
For example:  If your birthday is June 10, 1988, then your PIN would be set initially to 061088 

(Banner Login screen) 

2. Tab to the PIN field and enter your birth date in MMDDYY format. 

3. Click the Login button. 

The Change PIN window is displayed.  

4. Enter your six digit month, day and year of birth in MMDDYY 
format in the Enter Old PIN field. 

5. Tab to the Enter New PIN field and enter a new six digit 
number that you will remember. 

6. Tab to the Re-enter New PIN field and type your new PIN 
again to verify it. 

7. Then click on the Change PIN button. 

 
Remember your new PIN. 
This is the number you will use to access your student records in Banner Self-Service, until you choose to 
change it. 

The Login Verification Security Question and Answer window is displayed for you to enter a verification 
question for which only you will know the answer.  

8. Type a question to verify your identity 
in the Enter Question field. 

9. Tab to the Answer field and enter the 
answer to the security question. 

10. Then click the Submit Answer button. 

The Banner Self-Service menu page 
is displayed. 

After Your First Login 
To log in to Banner Self-Service after you have changed your PIN on your first login: 

1. Go to the Banner Self-Service Login screen. 

 



 
Banner Self-Service

User Support
 

Technology and Educational 
Support Services                               

Revised: 09-SEP-2008 
 

Page 3 of 3

 

2. Enter your Student ID number in the User ID field. 

3. Enter your Personal Identification Number in the PIN field. 

4. Click on the Login button to log in to BannerWeb. 

If you need assistance with logging in to Banner Self-Service, contact one of the Admissions and 
Registration offices listed below: 

Florissant Valley  (314) 513-4244 

Forest Park          (314) 644-9127 

Meramec              (314) 984-7601 

Wildwood             (636) 422-2000 
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