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Banner Self-Service
User Support

Check Your Financial Aid Eligibility

1. Log into Banner Self-Service.

NOTE: If you need help logging in to Banner Self-Service, see the Login instructions.
2. Select the Student Services and Financial Aid option from the menu.
3. Select the Financial Aid option from the Student Services menu.

The Financial Aid page is displayed.

4. Select the My Eligibility link to view holds, and any other requirements that may affect the status of your

financial aid eligibility.
The Eligibility page is displayed.

5. Select the All Holds link to see if any holds on
your records may affect your award.

If you have holds on your record which may affect
registration, phone one of the campus Enroliment
Services or Financial Aid offices listed to determine
what you must do to remove the hold.

6. Click on the browser’'s Back button to return to
the Eligibility page.

7. Select the Student Requirements link.
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A No holds exist on your record.

NOTE: The Student Requirements and Academic Progress options will give you information about other
issues that may also affect your eligibility to receive financial aid. If you have eligibility issues, call your
campus Enrollment Services or Financial Aid office to determine what you must do to correct any problems.
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